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USER INITIATES FIRST DATA 
SESSION ON HANDSET 10. 
1010 

i 

WHILE FIRST DATA SESSION IS 
RUNNING, USER INITIATES 
SECOND DATA SESSION OR 
VOICE SESSION. (THE VOICE 
SESSION CAN BE INITIATED BY 
A CALLING THIRD PARTY) 



THE DATA SESSION THAT WAS 
PUT ON HOLD CONTINUES TO 

RUN IN SMS 20. SMS 20 
EMULATES HANDSET 10 AND 
CONTINUES TO RECEIVE THE 
DATA FROM THE DATA SOURCE. 
SMS 20 SHARES THE LOAD WITH 
THE HANDSET. THE CONTROL OF 

SMS 20 IS PERFORMED BY THE 
USER OF THE HANDSET BY USING 
CONTROL HOT KEYS 15. 
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KEYS TO SWITCH BACK 
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SMS RECEIVES COMMAND 
FROM HANDSET 3010 
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HANDSET INTERFACE UNIT 
IDENTIFIES THE COMMAND 
3020 



COMMUNICATION 
CONTROL UNIT EXECUTES 
THE COMMAND WITH THE 
CONTENT SERVERS/SITES 
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